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Abstract :  Article info 

      This study aimed to know the role of information quality in raising the efficiency 
of crisis management in the Djezzy Foundation in the city of Djelfa.  

        The study reached several results, the most important of which is that the level of 
crisis management at the Djezzy Foundation in the city of Djelfa was average; As for 
the quality of the information, the interest in it was very high; After testing the 
hypotheses, we concluded that there is no statistically significant effect of the 
dimensions of information quality on the crisis management of the Jazzy Foundation 
for the city of Djelfa. 
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