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The impact of applying quality standards in improving health services 
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SUMMARY: 
 Today's health care institutions seek to achieve equalization by providing a health service for 
patients that takes into account the economic cost of ensuring the rational exploitation of its 
resources while ensuring an integrated quality of service. to meet the wishes of patients to get the 
right service at the time and the best results, And it has become imperative that the quality of 
health services is the main basis adopted by the administration to have access to services applies 
the latest developments and the latest technology, Given that patients and those who have funded 
similar health services require the quality needed health services that meet their expectations. 
Keywords: health facilities - the economic cost - the quality of health services - responding to 
patients' wishes 
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La source : Claude Vilcot et Hervé leclet, Indicateur qualité en santé. AFNOR, Paris, 2eme éditions, 2006, 
p :03  
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La source: Myriam Hubinon, Management des Unité de soins. édition de Boeck Université, 

Belgique, 2etirage 2004,p :250 
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