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Abstracte :

This study aims to discuss some characteristics that the " manager of public ions " should
possess as skills of “emotional intelligence " because it's among the most crucial skills that can help them
to guide themselves and keep control of their emotions as well 2 to be effective in their
administrative work, and taking appropriate decisions and this's what inf eir responsibilities. And
the successful "manager of public relations " is the one who has such_cha stics and skills which are
built around effective and human/social communication, because it's icative activity, in the first
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