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: Summary  

Crises have become events expected by all organizations, at a time when frustrating and 
successive change is needed.   
Crises are also, and above all, major obstacles to any form of development of organizations and 
therefore they must be tackled and mastered, while relying on a number of methods and 
strategies  that will enable us to control and, eliminate all obstacles and impediments and their 
impact on crises and those who manage them. 
Key words: (crisis, crisis management, methods, obstacles, organization) 
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