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Abstract:

The study aims t determine the role of marketing communications in improving the mental
image of the brand. To reach the objectives of the study and test its hypothesis, a sample of
50 individuals has been selected depending on the simplified sample distributed at the level
of Numidia Agency for tourist services and travel in Chlef city. We opt for the questionnaire
as a data collection tool, And through the use of a number of statistical analysis methods for
the data collected through the SPSS program, the study concluded There is a statistically
significant effect of marketing communications on improving the mental image of the brand
of Numidia agency.

Key words: Marketing communications, mental image, brand, Tourism and Travel
Agency.
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