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Abstract.

This study aims to learn the role of the information system in improving the quality of
university library services, through the implementation of the Integrated PMB system to
manage and manage the central library of the University of Chlef University. Collecting
information on the questionnaire form as well as the interview and scientific observation, we
distributed a questionnaire for a sample of students as a random sample to monitor their
parents on the subject and 100 students, as well as an interview with the library staff.

The study concluded that the application and adopt the PMB system at the Chalf University,
had the clear and positive impact on the development of information services in the
library.Keys words:Information Systems,PMB system,Quality of Services, Algerian
University, Chlef University Library.
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