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Abstract.

This paper aims to find out the best ways to assess the needs and measure the performance of
Algerian universities. To achieve this goal, we have introduced the classic method adopted in
assessing needs and measuring performance, Then we tried to draw attention to some modern
models and methods for it; In order to demonstrate its efficacy, we assessed the performance
of the Illizi U. Center during the period 2014-2019 in accordance with the Kaufman model
and the Data Envelopment Analysis method. The results showed that the university center did
not perform properly during the early years, where he recorded a deficit in one of its inputs,
Then achieved full performance during 2019, This shows that the use of models and methods
based on needs assessment and performance measurement on several indicators gives us
much better details of the status of the university under evaluation than the classic method.
Keys words: Needs Assessment, Performance, Data Envelopment Analysis, Kaufman
Model, Algerian University.
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