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Abstract:

This study aims to identify the reality of applying social responsibility, and its impact on
improving the image of the Mobilis mobile phone company from the customers' point of
view. The study adopted the descriptive and analytical method. The primary data were
collected from a sample of (276) individuals in the regions of Ouargla and Ghardaia. Data
were processed and analyzed by the Statistical Package for Social Sciences (Spss26). As a
number of results were reached, we mention that there is a high level of awareness of the
dimensions of social responsibility, Mobilis Corporation enjoys a good image as a result of
its exercise of the social role. Social responsibility positively affects the improvement of the
institution's image.

Keys words: Social responsibility, Economic dimension, Legal dimension, Ethical
dimension, Philanthropy dimension, Image, Mobiles.

JEL classification codes: M14, M19, M39.
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Corporate Brand Trust as a Mediator in the Relationship between Consumer
Perception of CSR, Corporate Hypocrisy, and Corporate Reputation.
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Corporate Social Responsibility in Shaping Corporate Image: An Empirical Study of
State-Owned Enterprises in China.
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