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The role of social responsibility towards workers in promoting organizational citizenship

behavior A field study for the Algerian Company for Electricity and Gas Distribution,
Directorate of Distribution, Ouargla
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Abstract. This study aims to know the role of social responsibility towards employees in

promoting the behavior of organizational citizenship, where the descriptive and analytical
approach was followed. The questionnaire tool was used in order to obtain and analyze data
using the statistical program SPSS version 25, and the study concluded that there is no relevant
relationship Statistical significance between the recruitment process and the organizational
citizenship behavior, there is no statistically significant effect of the employment process in
enhancing the organizational citizenship behavior, there is no statistically significant effect of
the quality of work life in enhancing the organizational citizenship behavior, there is a
statistically significant effect of the training process in enhancing organizational citizenship
behavior There is a statistically significant effect of social services in enhancing organizational
citizenship behavior,

Keys words: social responsibility, organizational citizenship behavior, Electricity

Distribution Corporation
. JEL classification codes.: M14; M19
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