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The strategic human resource management as a modern entrance to
achieving the effectiveness of crisis management - An applied study in
public banks in the state of Skikda
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Abstract:

This study aimed to determine the role of strategic human resource management in
effectiveness of crisis management in public banks in the state of skikda. The questionnaire
was distributed to a sample of 181 employees and after analysis using the results of the spss
program have shown that the level of Implementing of Strategic Human Resources
Management was high as well as the level of effectiveness of crisis management in the banks.
In addition, there is a statistically significant impact of the dimensions of strategic human
resource management on the effectiveness of crisis management in the public banks in the
state of Skikda at a level of significance of 0.05.

Keys words: human resources- Strategic human resources management - Effectiveness

of crisis management — Public banks
JEL classification codes: M59; O15.
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