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Abstract:

Marketing research has a key role for any organization interested in maintaining its
competitive position and its continuity since it is considered as a means to gather information
systematically and objectively to face marketing problems and attempt to guide the behavior of
consumers to influence them through a series of actions taken at the right time, especially with
the evolution of consumer behavior, which has become more stringent and stresses in terms of
tastes and needs. The consumer is influenced by most and social and psychological pressures and
other factors that interoperate in determining his behaviour. On this basis, marketing managers

tend to undertake various studies and research that provide a database for their organizations to

influence the purchasing behavior of the consumer.
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