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Abstract : The technology of information and communication is the key of  

success for several economic institutions especially NCA Rouiba which uses 

modern techniques and technologies of the information and communication In 

order to develop its practice of the firm’s different activities, firstly the marketing 

which took a modern and efficient form, allowing an easy using of electronic 

marketing inside the company. Our study’s objective is to evaluate this new 

concept’s contribution to the achievement of the NCA Rouiba objectives and to 

ensure its resistance and continuity. 
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 [LANNEYRIE et CAROLE, 2008, p:41]  

E-CRM 

 ]STENGER ET BOURLIATAUX-LAJOINIE, 2014 ; p 134[ 
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Face book، TwitterوMy space  .
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SMS

OUALIDI, 2013 ; p 153] 

ppc  : pay-per-click  

ppc ،

cpm : cost-per-mille 

 

cpa : cost-per-action

 

cookies : 

cookie ،
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