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Abstract:

The objective of this study is to investigate the dependence of Jordanian
commercial banks on the qualitative information in undertaking the process of credit
risk analysis in order to rationalize the credit decision making process. To achieve this
objective data were collected through the distribution of 130 questionnaires to the
staff of commercial banks operating in Jordan. Only 114 questionnaires have been
subjected to the process of statistical analysis using SPSS, where they applying the
method of factor analysis to reduce the variables number of the study, in addition to
the use of descriptive statistical techniques and methods of analysis of variance.

Keywords: Analysis of credit risk — the qualitative information - lending
decision - the commercial banks of Jordan.
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