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Abstract : This study aims to know the role of effective sources of information that the
customer resorts to at various stages in order to adopt a new service. By selecting the sample
in a random way, 75 electronic questionnaires valid for statistical analysis were collected
based on SPSS IBM version 23. The study reached a set of results, the most prominent of
which was the presence of a statistically significant effect between the sources of
information relied on in the various stages that precede the adoption process and The
adoption process itself, so great importance must be given to the information sources that
the customer relies on in the adoption process.
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