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Abstract:

This study aims to highlight the importance and impact of the method of knowledge
management in achieving the competitiveness of the institution, especially in the light of
contemporary economic changes. Knowledge management of its operations, as well as
information and communication technology (ICT) serves as a pillar of the organization
in order to achieve excellence, ability, and face competition successfully. In order to
clarify this relationship, the theoretical aspect of the study was dropped on one of the
national companies "SCIBS" and was processed through the statistical program SPSS .

The study reached a number of results, the most important of which is that there is a
positive correlation and a statistically significant effect between knowledge management
and the competitiveness of the institution
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