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 :– –    –      .  Abstract: 
This study aims to highlight the importance and impact of the method of knowledge 
management in achieving the competitiveness of the institution, especially in the light of 
contemporary economic changes. Knowledge management of its operations, as well as 
information and communication technology (ICT) serves as a pillar of the organization 
in order to achieve excellence, ability, and face competition successfully. In order to 
clarify this relationship, the theoretical aspect of the study was dropped on one of the 
national companies "SCIBS" and was processed through the statistical program SPSS  .
The study reached a number of results, the most important of which is that there is a 
positive correlation and a statistically significant effect between knowledge management 
and the competitiveness of the institution 
Keywords: Knowledge - Knowledge Management - Competition - competitiveness 

 

mailto:Redif.cur@gmail.com


  

15  /  :02)2020(                71-90    

 
 

72 

  :  .  

    

   

    

 . 

  

  

  

     

   .

  

  

.  

  : : 

    

  : 

 

 

  

 



:          

 

73 

  :  

 .  

 . 

      :

   SPSS    

  . 

 .  :  

  

 

1  :   / 

 :

  

   

 ).

2003201 (. 

    

  

 

     : 

   



  

15  /  :02)2020(                71-90    

 
 

74 

    

  .   

 )2015  18.( 

  "  :    

  ) "38 .( 

  ) 201248-49 : (

       

 

"   

    "

 

 . 

2  :   / 

   "

    " 

)40  :( 

-      :  

 

-       :

 . 



:          

 

75 

-      :

 

-       :

 .   

 -     :   –     –  

 . 

3 / 

 : 

-1     :

 :   

-  . 

-  . 

   

   

 .  

-2  :  

  

 

-    M.PORTER  

 

  



  

15  /  :02)2020(                71-90    

 
 

76 

  )  201250    (

 : 

-   :  

)2009  24   .( 

-  : 

  :  

-    :(

. ( 

-     :

  :

  

  ) 

) .2009  24    .( 

  :  :  

1  :  / 

:    "

) .201705 .( 

   )

2014122  .( 



:          

 

77 

  

 .

  

  .   

 . 

 ) .William R. King, 

2009,p 04.(   

).06  Kimiz Dalkir, 2005  (  , 

2  : / 

2-1 :  /

 .

 .    

2-2  :   /    

     .    

    

 .     .

   

   .  Said El Moustafid , 2014, p47 )   (

 . 



  

15  /  :02)2020(                71-90    

 
 

78 

2-3/   :

    .

   .  

    

  

      . 

2-4  /   :

 ) )Anand & Singh 2011  

 .Said El Moustafid , 2014, pp48-49     ) ( 

 .    : 

  

 . 

1 :  / 

   )   Martensson (2000  

  .

  ))Omotayo, Funmilola Olubunmi, 2015, p02 . 

   

 

   

 

     



:          

 

79 

  

  

  

 

 )201631 -32.( 

2:  / 

     

  : 

2-1 :  / 

  

 .

) .200899 ( 

2-2) : /2012   

115 ( 

2-2-1  : /

 

   

   

 . 



  

15  /  :02)2020(                71-90    

 
 

80 

2-2-2:   /    

  

  

 . 

2-2-3/ 

-   :

 

 . 

  -    :    

  

   ) .118  ( 

 :  –   SCIBS - 

   

  

 .  

:   - SCIBS-   

  1974  Creusot Loire    

   1039600000      14  1978

  S.N.M.C   

  1982    

     E.R.C.O  1997      



:          

 

81 

  S.C.I.B.S   .

   .

) .http://scibs.dz/ ( 

 : 

 :   :

  SPSS 

 :  S.CI.B.S  

  100     .40    

40  38  35  

 .  

   : 

-   (v22) 

spss  .  . 

 : 

 . 

1.    / 

    

   a=0.05

   . 

0.90 .   

  

  



  

15  /  :02)2020(                71-90    

 
 

82 

2 /  

.( )  

-01-  .  

       

 

    21  55.3% 

    14  36.8% 

  30   02  5.30% 

  30- 40   19  50% 

  41-50   13  34.2% 

    50   01  02.6% 

  5   02  05.3% 

  5 10  09  23.7% 

  11-14   08  21.1% 

  15-20   10  26.3% 

    20   06  15.8% 

     00  00% 

     09  23.7% 

    22  27.9% 

    04  10.5% 

 : spss 



:          

 

83 

       : 55.3     %36.8    %

    

 .  

  : 50  %   

30    40  

   

  41    50    %34.2    

%   5.30  % 2.60    

30   50  . 

    :15    20  26.3 %

  5    10  23.7 %

    

  11    14  21.1   %

 . 

      :  

  27.9     %

   

  

  

  

  

 



  

15  /  :02)2020(                71-90    

 
 

84 

3.  / 

  -02-  

          

  

  

  21  55.3%  

  14  36.8%  

  30   02  5.30%  

30- 40   19  50%  

41-50   13  34.2%  

50   01  02.6%  

  

  

5   02  05.3%  

5 10   09  23.7%  

11-14   08  21.1%  

15-20   10  26.3%  

20   06  15.8%  

  

  00  00%  

  09  23.7%  

  22  27.9%  

  04  10.5%  

   :  spss                                                               .

    3.75  

   0.430    

:     

 3.80 

      0.492 

  



:          

 

85 

 .    

   3.78  

     0.568     

     

    

 . 

 3.82 

     0.501    

   

 3.86  

     0.494    

   

 

3.40    

     0.358      

 .     

  

  

  

  

 



  

15  /  :02)2020(                71-90    

 
 

86 

 .  

-03-  

 

 : spss 

   

3.84  

   0.556

      

    

 .  

  

 : . 

  

  

    

 . 

 

 

  

     

          

  3.84  0.556    



:          

 

87 

3 :  / 

    :R  R2  

    Anova        

 . 

  :   

 :  

 =H0    .      

=H1   .    

  :  

=H0   a=0.05   

 . 

=H1   a=0.05   

 . 

-04 -      

 .  

R R2 sig  a B   

0.487  0.238  0.003  1.476  0.631  

 : spss . 

-  : 

 

  0.487  R      =0.238   R2   =

    23.8 )   %



  

15  /  :02)2020(                71-90    

 
 

88 

    ) 76.2   %

 .    

 

      Sig=0.003   

   0.05 .   

 -    : 

   Sig= 0.000         0.05      

  0.631  B   =

   ( ) 63.1 )      %  

 . ) 

      

  0.05    a . = 

 : 

  :  

      

  

    

  

 .

    .



:          

 

89 

   .

      scibs  

      

     

  

 

 . 

 . 

   

 . 

 . 

   

 

 .  

  

  

  

  

  

  

 



  

15  /  :02)2020(                71-90    

 
 

90 

  :  

 2011 /2012 

  

2007-2008 

     

2009  . 

   2015  . 

    

 . 

"   

  "22/23  2003.. 

01

2014 

(  

 :   (  )2017 . 

    

062016. — 

Kimiz Dalkir, Knowledge Management In Theory And Practice, British Library Cataloguing-in-Publication Data, 
United States of America, 2005, p06 
Omotayo, Funmilola Olubunmi, "Knowledge Management as an important tool in Organisational Management: A 
Review of  Literature" (2015). Library Philosophy and Practice (e-journal). 
 Said El Moustafid, La gestion des connaissances : concepts, processus et facteurs,le cahier de recherche de l’ecole 
doctorale, 2014,  sur site www.researchgate.net/publication/312918979, 02/11/2019, 14.36 
 William R. King, Knowledge Management and Organizational Learning, Annals of Information Systems 4, Springer 
Science+Business Media, LLC 2009 4 Knowledge . 
 


