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Abstract :

At the present time banks realize the important role played by marketing activities in the
success of its policies and achievement of their goals so that it can’t work accept and only
through these activities. This importance gives to the marketing of banking and marketing
activities is a result of the conflict and competition between banks in order to continue and
hence to survive.

This study deals with the fact of the marketing banking mix in public and foreign banks
operating in the town of Tlemcen and customer satisfaction with it. The study concluded the
need to satisfy the bank client’s and to satisfy the bank client’s and to satisfy their needs and
desires, by providing a varied banking services in a manner depends on an effective marketing
mix of a dimensions focusing on speed and performance in providing banking services and
make them available to clients in the right time and place, with a reasonable price, and inform
the various segments of the market about new product and banking services using the deferent
promotional mix elements.

Key words: Banking marketing, marketing mix, client, client satisfaction.
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