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Electronic administration and the impact of its application on the quality of
university services at the University of Medea
- From the point of view of students of finance and accounting 1
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i Abstract: 5
i The study aims to determine the impact of the application of electronic administration on the :
i quality of University services through knowledge of the nature of the relationship between :
i management of electronic and university service quality, from the viewpoint of the students of :
¢ Finance and accounting the University of Medea, in order to achieve the objectives of the study a :
¢ questionnaire was designed and distribute it to the members of the study sample whose number is
¢ (50), by using the statistical package for social sciences (SPSS) to data analysis, the study finds :
i there is a statistically significant effect of a variable electronic management on the quality of :
i University services at 0.05 level if (t = 5.704) level indication (0.000) and Value of the correlation :
i coefficient (R) that strength of relationship between former variables are (0.750). :
i Keywords: Electronic management, quality of university services, University of Medea.
i Jel Classification Codes : M15 ; L86.
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