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An empirical study to measure the impact of tourism services agencies 
quality on competitive advantage with the presence of innovation as a 
mediator variable using structural equation modeling. The case of a 

group of agencies - Saida – Algeria. 
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Abstract: 
The aim of this study is attempting to measure the impact of service quality and innovation 
to achieve competitive advantage in the insurance sector-in Saida- Algeria, so that the study 
included a sample of 35 employees, so that the use of statistical analysis using the program 
(SPSS.V.20), in addition to the program structural modeling using equations (AMOS.V.20) 
in order to study the various relationships between the proposed variables. 
The study concluded a number of important results: 
- The level of insurance services quality does not reach the required level, which clearly 

reflected on the low level of innovation and thus on competitive advantage . 
-The results also emphasized the essential role of innovation as a mediator in enhancing the 
impact of service quality on competitive advantage. 
Key words: service quality, innovation, competitive advantage. 
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