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Abstract:  
The concept –quality- is considered as a competitive dimension at the international level this age of time, 
especially when we talk about standards and specifications of the ISO, these standards has changed the concept 
of quality as an intern subject to be considered as a moral responsibility philosophy to give products and 
services to customers without destructing the environment as a sort of social responsibilities. 

    Quality ethics aims to improve booth of consumer and market trust in the products and services of the 
organization, therefore, it was noted in the last years, a wide research on the subject, such as global quality 
management and so, which made it as a call for ethics an social obligations for the commitment, internally and 
externally, embodied in promoting the concepts of persistent work and continuous improvement and the right 
behavior, this itself  should be considered a subset organizational culture of the value and cultural system of the 
organization in the whole. 

   That’s why the culture of quality is an important part of organizational culture, and has become an important 
subject of research and study, especially when it helps business organizations to improve community image in 
order to assure clarity of policies and procedures and the ability to motivate employees and involve them in the 
work and development of creativity and thinking spirit. 
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                

               





 

 

 

 صادية التنمية الإقتمجلةجامعة الشهيد حمه لخضر، الوادي، الجزائر،156  2016، 02دد الع 

             

1 1 

  - ب 

              

             

1 2 

   Wheleen          

    Shermerborn      

           Kossen

 

              

               

 







1 3 







 

1 4 

  

 

   



 

 

 

 التنمية الإقتصادية مجلةجامعة الشهيد حمه لخضر، الوادي، الجزائر،157  2016، 02دد الع 

   

 

  

 



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تطبیقات إدارة 
الجودة الشاملة 
وآلیات الوصول 
 للأهداف المحددة

استراتیجیات وسیاسات 
جراءات عمل واضحة  وإ

املین بالعمل اندماج الع
 وتقلیل مقاومة التغییر

 ثقافة الجودة الشاملة

ثقافة الموارد البشریة 
 (إدارة وعاملین)

النسیج الثقافي المنظمي 
 القیم...) (اللغة، الطقوس،

 الرؤیة الإستراتیجیة

 ثقافة المنظمة
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المحاسبة 
 والمسؤولیة

الوعي 
 افيـالثق

الوعي 
 الأخلاقي

الوعي 
 التنظیمي

الاعتماد على دراسة قبل 
 الأخلاقیات والثقافة

تنمیة ھذه العوامل 
 لدى الأفراد





 

 الھدف النھائي
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