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Abstract: 

The rapid changes, taking place in the contemporary world in various fields, impose on developing countries in 

general and Algeria in particular, extensive work to achieve sustainable development in all productive sectors , 

including tourism sector. This latter requires maintenance and development of the various components of 

sustainable tourism development, and reliance on the policies of modern marketing works to upgrade the tourism 

product and attract customers' consumption. 

The sales forces, a group of individuals who are carefully selected, trained and motivated to achieve the tasks 

assigned to them are one of the marketing policies that managers of hotels in tourist countries rely on them to 

achieve. the goals of their organisation including direct contact with customers .Hotels,Sleeping places, are one of 

the most important elements of sustainable tourism development. 

The aim of this study is to stand on the contribution of the sales forces working in favour of hotel establishments in 

marketing the products of the latter from the theoretical knowledge, with an attempt to stand on the reality on the 

ground for this contribution in Algeria through a case study on tourist hotel establishments. 
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