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Abstract :

The purpose of this study is to shed light on the quality of
management and administrative management at the University of
Oum el-baoughi, where the problem of the study is discussed the
degree of availability of administrative quality at this University
from the point of view of administrators (deans and their deputies
heads of departments and their deputies) Are there any statistically
significant differences in the level of the estimate of the members of
the administrative sample in the availability of administrative quality
in the university due to the variables of the study (college, years of
experience and gender), in order to achieve the objectives of the
study? The academic sample is represented by the administrative
deans of the colleges, their deputies, the heads of the departments
and their deputies at the University in all its faculties.

The sample of the study was represented in the administrative
bodies of 35 among the deans and their deputies and the heads of
their departments and deputies. The quality management and
management standard was based on the quality management and
management system of the higher and secondary education
institutions. The coefficient of alpha-cronbach stability was 0.936
and the coefficient of Sperman Brown's stability was 0.89.

The validity of the items was also calculated with internal
consistency and the ability of the questionnaire to discriminate. The
results showed that the average of the total response of all the sample
in all the schools of study estimated at 147.82 indicates the average
quality of management and administrative management according to
the view of the administrative bodies of the sample of the study.
(110-172), as well There were no differences between the
respondents due to sex, college or experience.

Keywords: quality - administrative bodies - educational process
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