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Abstract:

The right communication process plays a vital and influential role in improving performance rates and
increasing efficiency and productivity levels in the economic institution ,influencing trends and behavior of employees
and increasing their motivation work.

We aim through this research to clarify the importance of internal communication in the economic
institution ,and its necessity for the functioning of the work within it through the good and solidity of this process ,and
the clarity of its sources.and methods within the institution ,while underlining the reality of this in Algeria Telecom-
Mostaganem Agency.

As for the results achieved, it is that internal communication is an essential activity, without communication,
individuals cannot know the duties of the work and the most appropriate method for its execution.
Keywords: communication, internal communication, internal communication channels , internal communication
methods.
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