235-218 - 03 sl | 07 adxll ‘ Finance & Markets Review Slgwed| & AU dzso

Aeudlidl 3l 19 Juontls gL&L.\.Il G9! ABMe Aulys
PECIS-1 ‘N IS TPOPSITI FE1-1 P8
The Study the internal marketing relationship with the customer and the

competitive advantage- Case study Local public banks of Mostaganem
2Bl il i ! yuali 35lse
Miloud Nasser', Boudraf Dijilali 2
(L3 ) ailaiienuals () deall 2e dadls !
nasser27mm@gmail.com
(LA adl) ailaiiia by (o) aeall de Aaals 2
boudrafdjilali27 @gmail.com

2020./09/28 : il &)l 2020/08/30:Jsal & )5 2019./08/07 :a35u¥! G )l
.

e Ayl sda cupal Aeudlall Balls deaatly A5 1001 Gagandll Coy Bogasll 28NNl e 8yaill g Auohyll sia oo Bl
iy (g ilsll glosl i) latucs 4 uld] 3 Bazlste sty Aayl Sytus e 202l @55l (aseall § mall g llasll
Jssdl aule 1 2018 srasuys ¢ye Buiell Auiopll 30 I35 (gl (qaddl (o ,all ol Baiadl el das ) Aanilly AsMall
o0 Ll Jsuandl @3 @1 3Usls cDlomadl e LTy coalspall pang cadlasll ae 8yl SHLGL (e Buldl Gaazel 2019
A8 3929 J) Byl sl Libie 35S0yl s Albge e olusial Ssleial 100 as3s5 03 s latiaddl e (31531
otalall Uy 32305 e i g JWllg asall clociedl 3929 51Ty (A 1dl Bagall s3lio s 3l
5L Ly gl L1 o il ol Bg ccolalall shof ¢ s 1dl Bugall cAadliall 3l s i culalS
128 (P47 71 J70 <M31 M30 : JEL & Lisias
Abstract:
The aim of this study is to identify the relationship between internal marketing and customer and competitive advantage.
The study was conducted on the Algerian public banking sector, specifically at the level of four banks located in the
Wilaya of Mostaganem (BNA, BADR, BDL, CPA) during the period from December 2018 to April 2019. The study relied
on free interviews with employees and some officials, as well as on the records and documents obtained from the
administration, and on the questionnaire so that 100 questionnaires were distributed to the employees of these banks
mentioned above. The findings show that that there is a relationship and impact between the principles of internal
marketing, the performance and quality of the services provided. Therefore there is an impact on achieving employee
satisfaction.
Keywords: competitive advantage, internal marketing, employee performance, quality of service provided, job

satisfaction, customer satisfaction.
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