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The role of bank marketing in realizing customer’s loyalty

Study the situation of Algeria bank exterior (BEA) for the country of
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Abstract:

The aim of this study is to identify the nature of bank marketing. This includes the
historical analyses of the emergence and development of bank marketing, elaborating the
relationship between bank marketing and customers’ loyalty. Finally and not last, identifying
reasons of the banking corporation’s interest to marketing.

Throughout this study, it has been reached to the consensus that bank marketing plays
a huge role in realizing the loyalty of customer and his/her needs, attaining and fulfilling his/her
satisfaction at the longest terms since it is now considered as the founding process that has
gained the confidence of the customer. This final implies a chain assembly of profits which has
become one of the major interests of banking in general.

Keywords: Bank marketing, customer’s satisfaction, customer’s loyalty, realizing profits.
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