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Abstract :

This study aims to highlight the strong commercial brand that institutions
currently seek striving to build; in order to distinguish their products from
the rest of the competitive products. This will be shown through the study of
the most important components of the brand value. This includes the
awareness about the brand , its image fame ,the perceived quality , fidelity,
and how it affects the Algerian consumer behavior. In order to achieve the
objectives of this study, there has been a distribution of a questionnaire
composed of twenty — nine (29) clauses about the trademark Mobilis.
Statistical package of social sciences 22 (spss 22) is used to collect and
analyse data , and test the hypotheses.
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The sample of the study is formed of (100) dealers of the products and
services of Mobilis in the region of Saida . Many statistical methods were
used to achieve the goals of this study. After the data collected , the study
comes to result that the factors affecting in building the Mobilis brand have
an impact on the Algerian consumer behavior.

Keywords: Brand ,Valuable Components of the mark , Consumer, Mobilis.
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