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Abstract The study aims to clarify the role of financial and non-financial indicators in evaluating the efficiency of
institutions’ performance, and the light was highlighted on eloued wouroud Company for the period 2021/2022. The
study concluded that the company uses both financial and non-financial indicators to evaluate its performance, taking
into account the internal and external aspects to give a clear and comprehensive picture of the overall performance. In
addition, the company applies a quality system to listen to internal and external customers, paying attention to
employees (training, qualification and development of scientific and practical competencies), This leads to the
production of products according to applicable specifications at the lowest cost, effort and time, which allows meeting
the needs of local and potential customers to achieve profits and financial gains, and this is what most institutions seek to
ensure survival and continuity.
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