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Abstract:

The implementation of the TQM approach has become very important because of its impact in various fields. Among
these areas is the improvement of the performance of employees as a result of the implementation of the elements of the
overall quality. In this paper we tried to assess the effectiveness the application of TQM to improve the performance of
workers through a field study on the Directorate of Water Resources in the state of Medea, Where the study found a
positive and statistically significant correlation between the dimensions of total quality management and the
performance of workers.
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