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Abstract: This study aims at clarifying the reality of electronic tourism in Algeria and its role in enhancing customer

experience by adopting the descriptive and analytical approaches. The main results revealed that the use of new media

and communication technology in providing tourism services is very limited in Algeria which resulted in a failure to

introduce the touristic product. In order for the Algerian electronic platforms and applications to provide a good

experience to customers, whether they are tourists or producers of tourism services, a good design of the site is

necessary, providing virtual tours, mapping the tourist’s journey, adopting electronic payment methods, and focusing on

the customer’s personal experience.
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