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Union organizations and their role in improving healthcare services
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Abstract:

n recent times, union organizations have had a great influence among all institutions due to their
major role in communicating the workforce concerns through official channels and their ability to
pressure the concerned authorities in order to meet these demands which would improve the co-
worker's living and employment conditions. Through this study, we were able to prove the
significant relationship between union’s positive work improvement in working conditions and its
implications for improving the healthcare service provided to citizens through a the conditions of
180 nurses distributed among all departments in the public hospitals of the city of Djelfa.

The results of the research have proven that there is a link between the performance of the union
organization movement, its goals and motivation as well as job satisfaction, the more the union
defends its representative's interests equally, the more it positively affects their job satisfaction and
productivity, which eventually positively affects the quality of the provided healthcare service.
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