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Abstract:

Enter Many countries around the world have sought to adopt e-government
policies and applications with the aim of developing their services and functions
towards the beneficiaries. In this context, they have worked to exploit the
technological aspect, especially in the field of administrative management of
electronic documents, which remain the foundation to which the institution returns
in proving rights and making decisions. Where has this trend headed? Institutions
towards adopting an electronic document management system based on the use of
computers and Internet networks, which in turn provide websites to support and
enhance access to information and services and deliver them to citizens,
institutions and businesses in society with transparency and high efficiency.

This study aimed to document the experience of the social insurance sector in
Algeria in the field of document management and administration, and then attempt
to determine the extent of success achieved by this sector in transitioning towards
an electronic management system, while identifying the most prominent
challenges encountered in the framework of implementing this project, relying on
the analytical approach. Which is consistent with our study to reach results that
would reflect the position of the social insurance sector in the midst of the
dimensions of electronic management.
Keywords:

Electronic administration; document management system; electronic
government; archival documents; electronic archive.
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