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Abstract:

Many countries in the world have recently witnessed a technological
revolution that has been reflected in the way of providing various services that
citizens need. This has resulted in a shift from paper transactions to digital
transactions, as a mechanism to diversify and improve services, whatever their
nature.

The daily suffering that the citizen experiences while requesting public
service has made decision-makers in the Algerian state try to keep pace with the
digital transformation that the world has witnessed, by developing an action plan
to achieve this on the ground, especially with regard to services related to the
public utility that the administration is responsible for providing to the citizen.

This research paper addresses an important part related to digital illiteracy, as
it is the most important reason that negatively affected the state’s direction in the
path of digital
transformation within the framework of the Electronic Algeria program, by
researching the reasons for the spread of digital illiteracy in Algerian society, and
what are the challenges that the state faces to eradicate. Digital literacy in a way
that ensures the success of digital transformation as the right path to improving
public service.

Keywords: Digital transformation, digital illiteracy, electronic management,
digital citizen.
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