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Abstract

With the beginning of the twenty-first centu
and in light of developments in th
contemporary world. And what of the chang
imposed by successive in various fields
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knowledge innovation has become an abso
necessity for economic institutions to devel
outcomes and methods of work constantly
order to attract the largest possible amoun
consumers and improve their results
achieve excellence and meet the competitior|
Institutions of Contact in Algeria has becon
obliged to do with organizations and t
introduction of new flexible structures an
competencies to enable them to quickly 3
easily coping with the dynamics of the Paci
technical and social domestic and internation

g

Mobilis Foundation aims through a process pof - il
innovation to develop and renew their produgts «Juaiyl Gluwbe LY dabiaa) Gl
and services, in order to attract the largest by s Ao ¢pSlgiedl
amount of participants Algerians and achieye
competitive excellence
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