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Source : Jhonston R & Clark G, Service Operation Maagement, Prentice Hall, Inc New
York,200, p273.
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ElKlynveld Peat Marwick Goerdeler: the names of 4 accountancy firms before they continued
together as KPMG in 1987.
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Source : Jhonston R & Clark G, op cit, p 273.
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U Key Performance Indicators, KPIs, help organizaibns achieve organizational goals through the
definition and measurement of progress. The key indators are agreed upon by an organization and are
indicators which can be measured that will reflecsuccess factors. The KPIs selected must reflect the
organization's goals, they must be key to its suceg, and they must be measurable. Key performance
indicators usually are long-term considerations foran organization
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-Source :Robert S.Kalplan and Anthony A.Atkinson,"Advanced Management Accounting", Prentice,Hall
Upper Saddle River, New Jersey,1998, p.371
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