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Abstract:

This study aimed to identify the reality of knowledge management processes in
organizations through the extent of the application of their operations in the health
sector (diagnosis, planning, updating, deployment, distribution, generation,
acquisition, organization, storage, retrieval, implementation, follow-up and
control). They came to varying degrees and aimed at identifying obstacles to their
application, highlighting their role in achieving organizations' roles because
knowledge management is concerned with identifying and utilizing valuable
information, understanding the organization's knowledge assets and assets, and
forming a basis for their survival, excellence and excellence. In the light of the
results of this study, a number of suggestions were made that enhance the uses of

knowledge management in organizations
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