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role of electronic management as one of the éléments of knowledge

management in the développement of job performance
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Abstract: This research paper aims to know the role of electronic management as one of
the elements of knowledge management in the development of job performance at the
level of the municipality of Medea. In addressing this issue, we relied on a questionnaire
that included a set of axes such as the contribution of technology, software and digital
communication in the development of job performance, in addition to the help of
Internet networks in the process of developing job performance.

We have come to the conclusion that each of the aforementioned elements
contributes to the development of functional performance in the municipality of Medea.
.Key words: électronic administration, job performance, électronic municipality, logiciel et
technologies, communication numérique, Réseaux internet
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