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Abstract:

This study aims to identify the nature of tourist services agencies tourism, and addressed
to assess their quality and relationship with the consent of customers, and to highlight the reality
of the quality of tourism services agencies tourist level of customer satisfaction reported by
addressing the case of an Algerian tourist agencies study, an agency Labib tour for tourism and
travel in batna in Algeria.

The study found a number of most important results that the study sample reside tourist
services provided to them agency Labib tour for tourism and travel in terms of every standard
of quality of service standards, a positive assessment, and the lack of differences between the
opinions and impressions of the study sample about the quality of tourism services provided in
different: sex, age, nationality, monthly income, the purpose of dealing with the agency, how
to choose the customers of the Agency, the extent of their dealings with foreign agencies.

Key words: agency Labib tour for tourism and travel in batna in Algeria, assess the quality of
tourism services, customer satisfaction, tourist services, travel agencies.
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