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Abstract:

The studyaims to revealboth the relationship and the role of training quality in
improving job performance in the departmentsinspectorate of customs in the state of
Tlemcen. Whereeach of the quality of training questionnaire prepared by the
researcher and the job performance questionnaire of Fadel Faizawereapplied to a
sample of 70 customs employees. The researcherused the descriptive method. The
resultsshowedthatthereis a statisticallysignificantrelationshipbetween training quality
and job performance. Whileitalsoshowedthatboth the quality of training and
functionality are at a high levelatcustoms. And thatthisis due to the roleplayed by the

quality of training in improving job performance at customs.
Key words:training quality ;job performance ;Customs.
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