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The balanced scorecard as a tool to monitor modern management and its role in
improving job performance in sports institutions (a field study at the Youth and Sports
Foundation of the state of M'sila)
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Abstract : This study is concerned with the subject of the balanced scorecard as a tool to monitor modern
management and its role in improving job performance in sports institutions in the state of M'sila. It aimed
to determine the role of the dimensions of the balanced scorecard represented in the financial dimension,
the customer, the internal operations, and the growth and learning dimension in improving job performance

in sports institutions. The participating sample is (17) individuals. we relied on the descriptive approach
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using the questionnaire, and the data was analyzed using the appropriate descriptive and analytical
statistical methods. The results showed that the balanced scorecard is an effective way to improve the
financial and non-financial performance of the sports institution. The study also proved the existence of a
strong correlation between the continuous development and training of employees and its impact on

improving job performance in the sports institution in the state of M’sila.

Keywords: Balanced Scorecard; Management Control; Improve Job Performance; Sports Institution.
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