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Abstract:

This study aims to identify the various obstacles that constitute an obsession hindering digital
progress and the implementation of the state's policy in the transition from bureaucratic
administration to electronic administration. Public institutions, including local communities,
suffer from the problems of old systems and the spread of negative practices of the bureaucratic
system on the functional behavior of digital administration.

The study concluded with a number of results, the most important of which is the need for the
state to upgrade the financial, technical, administrative and legal systems to raise public
satisfaction in the electronic public administration, and to eliminate various obstacles, including
bureaucracy, to achieve the credibility of the administration and the realization of an effective
electronic public service.

Keywords: Bureaucracy; Digital orientation; Obstacles.
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