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ABSTRACT:
Public services play an important role in creating and maintaining an environment conducive to economic and
social growth Public services are one of the mechanisms by which the state incorporates its policies on the
ground and in all areas. The public service is one of the most important strategies to activate the general instal-

lation and increase its dynamism to bring closer the administration of the citizen and to improve the service.

*Corresponding author, e-mail: ouali.latif@yahoo.fr
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The public service domain covers various economic, social and administrative sectors. Modern means and the
resulting changes in the level of electronic administration of public services
Keywords: public services, electronic administration, scientific and technological means of public service, good
governance, improvement public service.
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