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performance of the organization, through its four
dimensions: financial performance, customer
performance,

operational performance,

andlearning and growth performance.

Keywordsknowledge management ,

performance, balanced scorecard
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Abstract:

This article aims to study the relation between the
knowledge management and improving the
strategic  performance, as the knowledge
management processes

(The diagnosis, generation, acquisition, storage,
distribution, and application) has an enormous
impact on achieving the continuous improvement
of enterprise performance. And with using
balanced scorecard as a benchmarking tool,

knowledge management contributes to the overall
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