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Abstract:

The manifestations of progress and
development which touched the world has
helped to consolidate the horizon of
profound transformations in  various
institutions and departments of the state, its
structures and functions, which imposed on
her the adaptation and the best sponsorship
to citizen and his preoccupations, because
the public administration with different
levels, its foundations and objectives were
found to interact and correspond with the
various changes and pressures which
practice on her by a surrounding varied
forces and factors that have a significant
impact on the success and continuity of the
administrative organizations, it is not
possible for any public administration to put
a strategy without diagnosis and evaluation
the elements of its environment, to know
the extent of its impact, in order to achieve
its effectiveness and to ensure its stability
and rationalization and quality of its directed
services to all members of the society, where
it became forced to find a way to adapt with
its environment, which provides her the
conditions of survival and success and
growth, or the failure and the disappearance.
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