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Abstract Keywords

This study aimed to study the effect between total quality management and the

performance of higher education institutions. A questionnaire distributed to the college staff ;c;tr?; egﬁtﬂy
and analyzed using the SPSS and Smart PLS program to study the effect between each of the erfo?mance,
study variables, and structural equations modeling was used, as the study finally concluded pertormance,

X . . universities,
that there is an effect between total quality management and the performance of higher structural
education institutions, and that serious work must be done to publish The culture of the .

. . L . . AR equations
concept of total quality management and its principles within educational institutions, modeling

through the training of all university employees.
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