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Abstract Keywords
We aim through this research paper to measure the satisfaction of Islamic windows
customers with the Islamic banking marketing mix, after defining the dimensions of the customer

marketing mix and the relationship of the latter with customer satisfaction; specifying the banking  gaiisfaction:
formulas and services provided by these Islamic windows; This is done by relying on the ’

deductive approach when describing the phenomena of the marketing mix and Islamic banking mr?XaIrII(selta:rr;]gi c
services, and on the inductive approach through a questionnaire prepared for this purpose, bénkin
distributed to clients of Islamic windows. The study showed that the respondents are satisfied ) g.
with the banking marketing mix in Islamic windows. Through their satisfaction with: the banking SEIVICES,
service, the price, distribution, promotion, individuals, the material element, and the banking V\:lsr:il?\:\fs

service process, the study recommended the need to work on diversifying the financing formulas
practiced by the Islamic window.
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