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Abstract Keywords
This study seeks to search for the mechanism and the role of technology in measuring
service activity, as technology is currently considered the basis on which countries rise and

progress, and this technology overcomes all stages of the production process, even Human
administrative, where the computer solved a number of problems. The institutional interest in Resource;
information technology compeled the need to pay attention to the human element conversely.  Technology ;
It is notable that the technological and informational media are new to the service institution Services ;

in Algeria, and the nature of the role that information and communication technology plays in
the development of human resources which we will undertake in this paper is fundamental
and important at the present time.
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