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Abstract Keywords

T This study highlights the impact of information and communication technologies  Information and
on customer satisfaction at the banks. A case study of a sample of clients of the Bank  communication

of Agriculture and

Rural Development in Boumerdes. The study base on the technologies; quality

examination of the sample of 50 customers. The study reveals that there is a strong  of services ; customer
and statistical significance relationship (a <= 0.05) between the application of satisfaction ; banking
information and communication technologies and customer satisfaction in the bank  services.

under study.
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