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Abstract Keywords

The use of internet in e-business has witnessed a rapid growth that is reflected in the = Marketing ;
rise of global commercial websites. Those commercial websites allow requesting information  Internet ;
and delivering services through digital technologies; consequently, the importance of using  Social
social websites is promoted in the implementation of commercial activities and marketing Networks
applications. Marketing through social media comprises using techniques that enable  sites ;
commercial institutions to communicate with available and prospective customers. This study  Customer ;
focuses on the use of social networking websites within the strategy of marketing that is
adopted by Amakin Tourist and Travel Agency in Djelfa. Despite the promptness and
convenience provided by social networks in communicating with customers, the relationship
between the commercial institutions and their customers encounters problems that impair the
effectiveness of marketing in achieving its goals.
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