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Abstract Keywords

The rapid development of information and communication technology, which led to the

emergence of fundamental changes in the nature of the work of the banking sector, although

this sector is vulnerable and responsive to external changes, it is necessary to review the E-Banking ;
traditional role played by banks, which is based on accepting deposits and granting credit and Payment ;
looking for sophisticated and diversified banking services based on the latest technology and  Banking ;
information produced by the services, Between client and bank, with this study shedding Electronic
light on the state of Al Salam Bank on the use of state-of-the-art technologies in banking Payment ;
activity, we concluded that the Bank, through adopting this product, was aiming to achieve Al Salam
its strategic objectives by providing this service covering all its commercial and legal Bank Algeria .
aspects.to serve the customers of the bank in the first place and ensure that the customer

contact at the right time and place, and the quality required and at the lowest cost possible.
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