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Abstract:

Through this study, we found the concept of promotion and its importance as a
communication strategy aimed at supporting communication between the customer and the
organization through different and different promotional tools, which are the same purpose,
creating interest in the customer and with the emergence of social media sites, Advertising, sales
promotion, public relations, customer relationship management. This is shown on the Mobilis
website through Facebook. After reviewing and analyzing it, we noticed that Mobilis, like other
institutions, imposed its presence and established its presence through these sites through
Wards off the audience and provide the most important information and services, thereby
increasing sales and profits.

Keywords: promotion strategy, advertising, personal selling, public relations, social
networking sites
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