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Abstract: The objective of this study is to identify the role of the means of promotion in the marketing of
banking services for the customers of the commercial banks in Dijelfa. The study was determined by an
independent variable represented in the means of promotion and a related variable in marketing the banking
service.Data were collected from the target sample using the questionnaire, and the interview was used to
support the interpretation of the results of the field study.
To achieve the objective of the study, the researchers used the Statistical Package for Social Sciences (SPSS) to
analyze the questionnaire data, based on the statistical methods. The results of the study found that the means of
promotion contribute significantly and positively to the marketing of banking services for commercial banks in
Djelfa.

Based on the results of the study, it was found that the public relations component (publications) returned to
the institution by winning new customers more than the other promotion elements.

Keywords: Means of promotion, Marketing of banking, Commercial bank.
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